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Summary:

This article deals with the role of Information technology in the
total quality management, taking into consideration the importance of this
technology which provides to the administrations the right information at

the right time in order to be able to take fair and effective decisions.

The success of any total quality management system depends
mainly on the proper use of the Information technology as a part of a
well-organized information system which make available to the
administrations all necessary information about competitors and
consumers needs. That said, the appropriate planning and the accurate
execution of the information technology would help and sustain a
successful implementation of the total quality system within the

organizations.
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